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Cov Ntaub Ntawv Qhia Txog Kab Mob Khaus Laus 
Nam Vais Lav COVID-19 thiab Cov Kev Pab Cuam rau 
Cov Tsev Neeg 

Hloov Kho Tshiab Lub Tsib Hlis Ntuj Tim 20, 2020 

Peb tau khaws ntau yam kev pab cuam los pab koj thaum koj los xav txog qhov kev kawm yuav zoo li cas rau 
koj tus me nyuam tam sim no. Yog tias koj xav tau kev txhawb nqa, thov hu, xa email, los sis ua tiav kev nkag 
online. Peb yog tus neeg muaj tswv yim ywj siab rau cov ntaub ntawv thiab cov kev daws teeb meem daws 
teeb meem.  

Nov yog qhia txog yuav tiv tauj rau OEO li cas:  

• Tus Xov Tooj: 1-866-297-2597 (Muaj kev pab cuam rau kev txhais lus) 

• Xa email rau peb ntawm oeoinfo@gov.wa.gov (Xav tau sij hawm ntxiv rau kev pab txhais lus ntawm cov 
lus uas tsis yog lus Askiv) 

• Nkag mus rau hauv online ntawm:  
o Lus Askiv: https://services.oeo.wa.gov/oeo 
o Lus Mev/Español: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=es 
o Lus Arabic/عربى: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=ar 

o Lus Suav Yooj Yim/简体中文: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=zh 

o Lus Suav Ib Txwm/繁体中文: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=zt 

o Lus Kaus Lim/한국어: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=ko 
o Lus Lav Xias/русский: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=ru 
o Lus Somali/Soomaali: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=so 
o Lus Tagalog/wika ng tagalog: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=tl 
o Lus Nyab Laj/Tiếng Việt.: https://services.oeo.wa.gov/oeo?id=oeo_landing&lang=vi  

 

Qhov nov yog qee cov lus nug uas koj yuav muaj nyob tam sim no: 

Txoj Kev Kawm Mus Ntxiv yuav ua tau li cas rau kuv tus me nyuam nrog IEP?  

Thaum Lub Office of the Superintendent of Public Instruction (OSPI) tau tsim ib tus qauv qauv rau txoj kev npaj 
kawm txuas ntxiv uas koj cheeb tsam yuav siv, koj yuav tsum nqa koj cov lus nug thiab kev txhawj xeeb txog 
qhov kev sib tham ntawd. Xav txog cov lus nug hauv qab no kom suav nrog hauv koj qhov kev sib tham: 

1) Koj cov hom phiaj tam sim no rau koj tus tub ntxhais kawm rau lub sij hawm no yog dab tsi? 

2) Koj txhawj xeeb tshaj plaws txog yam dab tsi tam sim no? 

3) Hnub ua hauj lwm nyob hauv tsev zoo li cas? 

4) Koj xav tau kev pab dab tsi los ntawm koj pab neeg IEP tam sim no? 
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Yog xav paub ntxiv txog OSPI cov kev kawm txuas ntxiv rau kev kawm tshwj xeeb, thov hu rau OSPI:  

Office of the Superintendent of Public Instruction (OSPI):  

Tus Xov Tooj: 360-725-6000 (Muaj kev pab cuam rau kev txhais lus) 

TTY: 360-664-3631 

Lub vaiv xaib muaj 10 yam lus, xaiv lus los hauv qab ntawm phab nob cosj: 

Lus Askiv: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Arabic: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Suav Ib Txwm: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Kas Pus Cias: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Kaus Lim: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Punjabi: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Lav Xias: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Somali: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Mev: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Lus Nyab Laj: https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-
resources/resources-continuous-learning-during-school-closures 

Puas muaj kev zam rau qee qhov kev pab cuam tus kheej nyob hauv tsev kawm ntawv?  

Tus tswv xeev rau hais txog txoj kev txwv me kom tso cai rau cov tsev kawm ntawv muab cov kev pab cuam 
tsis txaus, yog tias tseev kom muaj los ntawm xeev los sis tsoom fwv txoj cai, hauv cov tsev kawm ntawv tab sis 
tsuas yog xav tau kev ncua deb thiab kev ntsuas kev noj qab haus huv. Qhov kev zam no tsis tshua muaj nqi 
thiab tsom mus rau cov kev pabcuam tseem ceeb thiab tseem ceeb uas tuaj yeem muab ncaj qha rau, thiab 
tsuas yog siv hauv tsev kawm ntawv nkaus xwb. Yog xav paub cov ntsiab lus, saib ntawm OSPI phab Kev Sib Kis 
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Tus Kab Mob Khaus Laus Nam Vais Lav, nyob rau hauv phab “Cov Kev Tuaj Mus Ua Lub Tuam Tsev”: 
https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-resources. 
(Xaiv 10 hom lus nyob hauv qab ntawm phab vaiv xaib.) 

Yuav ua li cas cov laus yuav kawm tiav raws sij hawm? 

Cov tsev kawm ntawv tab tom tsom rau pab lawv cov neeg laus kom lawv kawm tiav. Cov chaw zoo tshaj plaws 
los nrhiav cov ntaub ntawv rau txhua tus tub ntxhais kawm muaj xws li: 

• Cov kws pab tswv yim nyob hauv lub tsev kawm 

• Cov thawj kws qhia ntawv hauv lub tsev kawm 
• Lub Xeev Thawj Pab Pawg Saib Xyuas Kev Kawm Ntawv: Tus Xov Tooj: 360-725-6025 (Muaj kev pab rau 

kev txhais lus hauv xov tooj) TTY: 360-664-3631 los sis Email: sbe@k12.wa.us (Xav tau sij hawm ntxiv 
rau kev txhais lus ntawm cov lus uas tsis yog lus Askiv)  
 

Kuv tuaj yeem nrhiav cov ntaub ntawv thiab cov peev txheej ntxiv qhov twg tau? 

Xeev Washington lub vaiv xaib los Daws Txog Tus Kab Mob Khaus Laus Nam Vais Lav muab cov ntaub ntawv 
thiab cov txheej txheem los ntawm kev hloov kho tshiab txog tus kab nob COVID-19, kev saib xyuas me nyuam 
yau, cov kev pab rau khoom noj khoom haus/pluas su noj, kaw tsev kawm ntawv thiab kev kawm ncua deb, 
kev xav kawm kom tiav, kev haus dej haus cawv rau pej xeem hla, thiab ntau yam 
ntxiv: https://www.coronavirus.wa.gov/. 
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